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CORPORATE COLLEGE
LEADERSHIP CERTIFICATE
PROGRAM (PROFESSIONAL
DEVELOPMENT)

Program description
Managers and supervisors play a vital role in business, supervising the
employees who deliver the products and services your valued customers
desire.

Investing in talent development leads to improved supervisor
effectiveness and engagement, increasing the likelihood of employee
productivity, retention and engagement. A well-developed workforce also
provides a greater pool of candidates to fuel your talent pipeline, as well
as improved customer satisfaction and return business.

Corporate College's Leadership Certificate Program equips upcoming,
new and seasoned supervisors and manager with the tools they need to
succeed as leaders. Participants grow their abilities, earn a certification
upon completion of a series of eight 3-hour sessions, and acquire micro-
credentials along the way! Our courses are facilitated live, virtually and
in-person, by Corporate College industry professionals with leadership
expertise!

Code Title Credit
Hours

Take the following 8 courses to complete the certificate:
ZLDR-8946 Communication 0.3
ZLDR-8947 Leadership 0.3
ZLDR-8948 Problem Solving & Decision Making 0.3
ZLDR-8949 Coaching & Performance Management 0.3
ZLDR-8950 Time Management & Prioritization 0.3
ZLDR-8951 Conflict Resolution 0.3
ZLDR-8952 Adaptability & Change Enablement 0.3
ZLDR-8953 Diversity, Equity, Inclusion, & Belonging 0.3
Accelerated Learning Option (Consecutive Days, Reduced
Price)
ZLDR-8945 Corporate College Accelerated Leadership

Certificate
2.4

Program cost and registration.
• ZLDR-8946 Communication: ZLDR8946 Communication | Cuyahoga

Community College (tri-c.edu)

• ZLDR-8947 Leadership: ZLDR8947 Leadership | Cuyahoga Community
College (tri-c.edu)

• ZLDR-8948 Problem Solving & Decision Making: ZLDR8948 Problem
Solving & Decision Making | Cuyahoga Community College (tri-c.edu)

• ZLDR-8949 Coaching & Performance Management: ZLDR8949
Coaching & Performance Management | Cuyahoga Community
College (tri-c.edu)

• ZLDR-8950 Time Management & Prioritization: ZLDR8950 Time
Management & Prioritization | Cuyahoga Community College (tri-
c.edu)

• ZLDR-8951 Conflict Resolution: ZLDR8951 Conflict Resolution |
Cuyahoga Community College (tri-c.edu)

• ZLDR-8952 Adaptability & Change Enablement: ZLDR8952
Adaptability & Change Enablement | Cuyahoga Community College
(tri-c.edu)

• ZLDR-8953 Diversity, Equity, Inclusion, & Belonging: ZLDR8953
Diversity, Equity, Inclusion, & Belonging | Cuyahoga Community
College (tri-c.edu)

• ZLDR-8945 Corporate College Accelerated Leadership Certificate:
ZLDR8945 Corporate College Accelerated Leadership Certificate |
Cuyahoga Community College (tri-c.edu)

Financial aid eligibility
This program is not Federal Financial Aid/Pell-Eligible.

Scholarships, payment plans, and other financial aid options may be
available.  For more information, call 216-987-6000, option 1.

Upon completion, students receive:
• Digital Micro-Credential for Each Course
• Digital Badge Upon Completion

Related Programs/Training
• Business Management
• Business Management (Human Resources Management)
• Business Management (International Business)
• Business Management (Small Business Management)

Register and learn more about the Corporate College Leadership
Certificate Program.
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https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7234869
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7234869
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235021
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235021
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235082
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235082
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235163
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235163
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235163
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235331
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235331
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235331
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235383
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235383
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235462
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235462
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235462
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235618
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235618
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7235618
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7234216
https://cpe.tri-c.edu/search/publicCourseSearchDetails.do?method=load&courseId=7234216
http://catalog.tri-c.edu/school/business-legal-professions-and-hospitality/business-management/
http://catalog.tri-c.edu/school/business-legal-professions-and-hospitality/business-management-human-resources/
http://catalog.tri-c.edu/school/business-legal-professions-and-hospitality/business-management-international/
http://catalog.tri-c.edu/school/business-legal-professions-and-hospitality/business-management-small-business/
https://www.tri-c.edu/corporatecollege/professional-development/leadership/frontline-manager-certificate-program.html
https://www.tri-c.edu/corporatecollege/professional-development/leadership/frontline-manager-certificate-program.html

