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KNOWLEDGE MANAGEMENT
(ZKNO)
ZKNO-1001 OnBase® System Administrator Certification
1.8 CEUs

The OnBase® Certified System Administrator START Program is an
intensive, two-week training on how to effectively use, maintain and
administer OnBase. Led by Hyland Software training professionals,
the course provides an immersive, hands-on experience that prepares
participants to become certified OnBase System Administrators after
passing the final assessment and after being hired by a Hyland customer
or partner, or by Hyland. This Start program is only offered at four
community colleges nationwide. Start was developed to find, develop,
and connect new OnBase professionals to organizations with open
positions to bridge the gap in OnBase demand and trained candidates.
This training program establishes and validates the skills of individuals
new to the OnBase world and looking to move into or start their EIM
careers. OnBase System Administrators are in high demand across the
country. Hyland Software, the makers of OnBase, is headquartered in
Westlake, Ohio. This course is the first step in becoming an OnBase
Certified System Administrator (OCSA). Upon completion of this course,
the student must pass the final assessment and will be awarded their
OCSA certification only after being hired by a Hyland customer or partner,
or by Hyland. The certification date will be marked as the date the
assessment was passed and is valid for two years from that date. Please
Note: Our online courses are instructor-led virtual courses that require live
interaction between our instructors and students on assigned days and
activities.
Contact hours: 18
Not financial aid eligible.
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